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IranAir

Answer Key

1-According to IR/0S Code share agreement seat. seat allotment for summer schedule on route IKAVIE
is being advised between 11MAR14 till 250CT14 .

2-With reference to circular BM/986 - Date 92/12/10, all identifications (Isargaran,Janbazan,Shahid
family ) which are invalid after 90/7/01 , would be in credit for issuing ticket up to end of 1395 .

3-using INF discount on IR Code share flights (05,TK,SU) is allowed while infant s age will not exceed 2
years on his/her return otherwise TKT should be priced as a child before issuing .

4-doing following cases will result to 100% penalty on domestic flights :

All reservations which have not been ticketed.

Refunding tickets without cancelling seats.

Creating wait-list PNR with inserting manual TKT instead of auto time limit of system.
Holding seat on reservation system and not creating PNR.

S-Itis necessary to be mention that, in order to make proper documents for refunding tickets bought by
organization and companies , please clarify and cancel return trip for those reservations that faced
cancelled flights on their 15T coupon .

6-with regard to German railway tariff on current year(2014), each railway fly for discount TKTs
(ID-AD-TD) costs EUR40 economy on economy cabin and EUR80 on business cabin.

7-Dear colleagues please don'tissue open return ticket on Q/C or V/C on route KWI there is no
availability for that.

8-there is no availability to use X/C for tickets using IR/LH special agreement.

9-passenger can take 50% discount on domestic coupon while its been followed by international flight
there is no discount defined on domestic flights for passengers coming from abroad .

10-it is mandatory to attach copy of passport to office report for senior citizens plus more, please don't
combine L/C to other class of IR on time of using such discount ticket .

11-above formulas show fare of ticket without taxes ,please note that date of departure is crucial.
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